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Instructions for accessing laptop information with Dell

1. Locate your Dell Service Tag (ST) on the small white label on the bottom of your laptop:

Dell Pro 13 Plus
B13250
MEG YR:2025

MyDell

EX:
2. Gotto https://www.dell.com/

3. Place your mouse over "Support” in the ribbon menu at the top of the screen and click
“Support Home” in the dropdown menu.
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4. Inthe Identify your device box, enter the Service Tag# of your laptop.

Identify your device

Enter a Service Tag, Serial Number, Product ID or Agreement ID

Show me how to find my product identifier

Or choose your device type from a list

5. Onthe screen that appears, you can click “ProSupport” to see details of ProSupport
coverage. There is also information on the page where you can view product specifications.
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