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In order to provide the best testing experience possible, we’ve created a helpful guide for
you to understand the Simulated Testing experience.

If you are experiencing issues during a testing session, please inform your instructor
and contact (877) 792-4473 (Press 2) for immediate assistance.

Before exam day:

● Ensure that testing devices meet the technical requirements listed.
○ If you are testing in person, you may use an iPad (no iPad mini), but need to

use the Safari or Chrome browsers and close other apps.
■ You will not be able to move the calculator when it is on the screen,

but you can close it as needed.
● Update your browsers to the latest version at least one day before the exam starts.

Just before the exam starts:
● Clear your cache and restart your browser prior to logging in to the exam. This is

critical, as the exam will not load otherwise.
● Ensure you do not have anything near you when taking the exam, including phones,

calculators (there is one built in the exam), books/notes, food, etc.
○ Students may have one scratch paper and paper/pencil.

● Your instructor will provide specific information related to breaks, sign-in/sign-out,
and other testing environment rules.

Important exam reminders:
● You have one hour to complete each block of the exam.
● Once a block is ended, you may not go back to that block.

○ You can view block/question information at the top right of the screen (next
to the question number sidebar).

● You can view time remaining at the bottom left of the screen.
● If you lose connection or experience an exam malfunction, your responses will be

preserved and the test clock will be suspended.
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● If an image in a question is not loading (appears it is missing), please refresh your
browser.

● If you lose connection or run into other issues:
○ Close the browser
○ Re-establish the internet connection (if needed)
○ Open web browser and go to kaptest.com
○ Log in, navigate to the exam, and click “resume”
○ You will be taken to the question that was being answered when the

connection was lost.

Exam tutorial:
● To start your exam, go to kaptest.com and login with your credentials. Click the plus

sign to reveal the purple START button. Press START to begin your simulated exam.

● Review the gray callouts on the images linked here to understand the different
components of the exam screen:

○ Exam Screen
○ Additional Resources Boxes
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Exam Screen
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Additional Resources Boxes
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