Heartland Hospice 
Volunteer Opportunities
Admin volunteer:
The Administrative Volunteer provides support to office personnel through clerical and administrative functions. An administrative volunteer may assist with answering phones, unloading medical supplies, data entry, helping to create admission packets, and much more. An Administrative Volunteer might help with compiling and mailing Bereavement letters, sympathy cards or the planning of the Annual Memorial Service. Our office hours are 8:00am - 5:00pm Monday through Friday. 
Direct care volunteer: 
The Direct Care Volunteer serves as an additional support to patients and families dealing with terminal illness and end-of-life issues. Support is provided in a variety of ways, including the provision of companionship and socialization to patients, or providing respite to stressed caregivers. Direct Care Volunteers may also make tuck in calls to patients and families. 
Vigil volunteer: 
The Vigil Volunteer offers companionship, comfort and presence to patients during the time immediately prior to their death. Support can be provided to patients who have no family to be with them or to provide support and guidance to families and caregivers, helping to relieve the unknown; this may also include staff if the patient resides at a facility. Support is provided in a variety of ways, including being a calm presence, talking and listening to the family/caregivers, or sharing silence.
Pet therapy volunteer:
The Pet Therapy Volunteer serves as an additional support to patients, families and caregivers by making friendly visits with his/ her certified therapy animal. Both the Volunteer and the certified therapy animal provide comfort, companionship and a welcome distraction from the illness. 
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