Callback Fridays
During the third and fourth year, medical students will participate in Callback Friday sessions.  These live, on-campus sessions are designed to prepare students with fundamental concepts as they enter their clinical rotations.  During Callback Fridays, students will participate in a variety of activities, including the following: 
· Comprehensive Osteopathic Medical Achievement Tests (COMATs) 
· Objective Structured Clinical Examinations (OSCEs) 
· Pre-Rotation educational simulations and/or workshops 
COMATs are given at the end of each core rotation and are used to test a student’s knowledge of the material learned during that clinical rotation.  Additionally, each student must participate in two OSCEs, which will prepare students for their fourth-year Residency Development Month PE-QE/C3DO examination in which a passing score is required to be eligible for graduation.  See additional information about the OSCE examinations below. 
As per the DO Academic Bulletin, “successful academic progress for students in Years 3 and 4 of the curricula includes successful completion of all clinical rotations, end-of-rotation exams, and any other requirements, including but not limited to, clinical modules, procedure and patient logs, Callback Fridays, and their evaluations of the site and their preceptor. In addition, students who have been placed in a Modified Course of Study must meet any requirements set forth by the Academic Performance, Promotion and Standards (APPS) Committee.”
Because of the nature of Callback Friday sessions, these sessions have a mandatory attendance policy.  Given that these are mandatory, for reasons other than extenuating circumstances, please refrain from making appointments during scheduled sessions as students are expected to be present and actively engaged throughout the entirety of the day.  Students will be required to sign in before the beginning of each lab and sign out at the end using the method provided in each respective session.  Failure to sign in or out OR leaving prior to the end of the session without prior approval from the Associate Dean of Clinical Affairs will count as an unexcused absence as defined below. 

COMAT Examinations
COMATs are given at the end of each core rotation. Each COMAT consists of approximately 120 questions and is used to test a student’s knowledge of the material learned during that clinical rotation.  Students are expected to complete and pass all COMAT examinations with a minimum score of 80.  Students who fail to meet the minimum requirements will have an opportunity to retest to receive a passing grade.  This will be scheduled at the discretion of the Director of Clinical Affairs but must be completed within 30 days of the score release.  If on the second attempt a student fails to meet the minimum requirement of 80, they will receive a failing score for the respective clinical rotation and will need to repeat that rotation.  Students affected by this will be notified by the Director of Clinical Affairs within 10 days of their unsuccessful attempt with further instructions. 
Callback Friday OSCEs
During the third year, students will participate in two (2) Callback Friday (CBF) OSCEs, one of which will be an OMT-related case, where students will be required to diagnose and treat the patient based on their complaint.  An OSCE is an examination in which the student demonstrates mastery of the clinical skills taught in lecture/laboratory sessions or on clinical rotations and is cumulative in nature.  It is performed on a trained Standardized Patient and will be video-recorded and graded by a faculty member.

[bookmark: _Hlk216436764][bookmark: _Hlk216441969]While these CBF OSCEs are similar to the ones that students participated in during their pre-clinical years, they are structured specifically to prepare students for the fourth year PE-QE/C3DO Examination which follows a slightly different format. The Core Competency Capstone for DOs (PE-QE/C3DO) examination is a national standard evaluation of a student’s clinical readiness which includes data gathering, interpersonal and communication skills, performance OMT and clinical reasoning. All fourth-year students must successfully pass this examination as a requirement for graduation and to be eligible to sit for the COMLEX Level-3, the final step to medical licensure as an osteopathic physician. 
[bookmark: _Hlk216442029]For this reason, students are required to complete the third-year Callback Friday OSCEs and achieve a minimum score in both the biomedical and humanistic domains. This requirement allows Clinical Affairs to collect objective, measurable data demonstrating that all students have met required competencies and are adequately prepared to enter the fourth year of medical school and successfully perform on the PE-QE/C3DO examination. 
Students must be prepared to demonstrate clinical encounter skills taught in small group sessions, OMM lab, physical examination labs, and/or on clinical rotations and be required to demonstrate competency on the day of examination.  All evaluations are considered cumulative in nature and demonstrative of material taught throughout the entirety of medical school. 


Callback Friday OSCE Requirements

Both Callback Friday OSCEs will be summative assessments.  A minimum score of 70% is required to pass each CBF OSCE in BOTH the biomedical and humanistic domain to successfully complete the requirement.  Please Note: For the OMT-related OSCE it is expected that students will be able to demonstrate a clinically relevant structural exam, diagnosis and OMT treatment plan for their respective patient as part of the exam. Consequently, if this is not demonstrated in its’ entirety during the 14-minute clinical encounter, it will have a significant impact on the student’s performance evaluation. 

Because of the nature and timing of the examination in the third-year, students do not have the opportunity to challenge their OSCE scores.  As a result, if either one of these areas receives a failing grade, an automatic secondary review of the patient encounter will be conducted to ensure the accuracy of examination results.  If confirmed, students will need to attend a coaching session with a Clinical Affairs faculty member and perform a live in-person retest to obtain a passing score. 

For students who do not meet minimum requirements they will typically be notified of their need to re-test within 4 weeks of their attempted examination unless extenuating circumstances arise. Once notified, students must retest on the next Callback Friday that does not have a co-existing COMAT examination to be eligible for consideration unless an alternate date is otherwise determined by the Director of Clinical Affairs. 

Failure to re-test, for any reason, or to obtain a score of at least 70% on the re-test in BOTH the biomedical and humanistic domains will result in a failing grade for the OSCE which will prohibit the student from entering Residency Development month and taking part in the fourth year PE-QE/C3DO examination until a passing grade is achieved.  To this end, any student who is prohibited from taking the C3DO/PE-QE examination will be referred to the APPS Committee for further review according to the process delineated in the DO Academic Bulletin.  If a student is late to their OSCE, this will be viewed as an unexcused absence, and the student must make up the examination at a date/time that is at the discretion of the Director of Clinical Affairs.  

In addition, regardless of the grade received in the OSCE encounter, students must complete a short AND long form self-assessment by the due date after completion of the OSCE to receive a complete grade for the OSCE encounter. 

Furthermore, it is vital to ensure the integrity of the OSCE examination process.  As a result, if students have any concerns with the testing process on the day of the exam, including failure of equipment, testing irregularities, or concerns with the Standardized Patient encounter, it is imperative that students notify the examination proctor as soon as possible prior to leaving the testing area.  This will allow the proctor the opportunity to promptly assess the concern and provide immediate accommodation as necessary.  Failure to notify the testing team of concerns prior to leaving the testing area will result in an inability to consider the students’ concerns during the grading process. 

Students are prohibited from documenting medical history that was not elicited from the patient or documenting physical examination maneuvers or techniques that were not performed.  Doing so will be considered unprofessional conduct and will result in a score of zero (0) for the entire OSCE.  Students will be required to retest the OSCE as well as participate in a professionalism coaching session.  Failure to complete either the retest or the coaching session will be reported to the APPS Committee to be thoroughly investigated.

Students must perform all components of the Final Summative CBF OSCE to receive a complete grade.  Components include the following:  1. Callback Friday OSCE experience, 2. Short Form Self-Evaluation, 3. Long Form Self-Evaluation.

If students do not complete all required components as stated above by the designated due date, they will receive a grade of INCOMPLETE for the OSCE encounter until all required assignments are submitted.  This may also prompt a referral to the APPS Committee and may prohibit the student from continuing in the remaining portion of the academic year.

The Associate Dean of Clinical Affairs reserves the right to require a student to attend a tailored re-education session if a student falls greater than one (1) Standard Deviation (1 SD) below the mean in any component of formative or summative assessment throughout the course.

Please refer to the Callback Friday OSCE Tip Sheet for additional information.
Callback Friday OSCE Platform

CUSOM utilizes SimCapture/SimBridge for OSCE administration and grading.  Because delays in starting the OSCEs disrupt the schedule for all students, it is imperative that students arrive to their scheduled OSCE knowing their SimBridge login information (username and password).  Students will be allowed to bring a piece of paper with login information to the OSCE, which will be collected by the exam proctor prior to the start of the OSCE.  Students who arrive unprepared to login may be required to reschedule to a later time or date.  Instructions for SimCapture/SimBridge login are available on Blackboard.


Callback Friday Remediation Process
Students must complete all rotation-specific Callback Friday sessions and requirements prior to completion of their third year of medical school.  If a student misses a Callback Friday or fails to successfully complete any of its requirements, regardless of an excused or unexcused absence, they will receive a grade of incomplete for the year and will be prohibited from entering their fourth year until all requirements are met. 
Students with an extenuating circumstance will be scheduled for a makeup session at the discretion of the Director of Clinical Affairs.  The makeup session will typically occur on a subsequent Callback Friday when the student does not have a co-existing COMAT examination. 
Students with unexcused absences are also required to attend a makeup session at a subsequent Callback Friday where the student does not have a COMAT examination.  Additionally, these students will be required to attend a mandatory professionalism counseling session and may also be subject to a referral to the Academic Performance, Promotion and Standards (APPS) Committee. 

Professionalism 

Medical Professionalism and other professional competencies necessary for effective, compassionate, ethical, and competent osteopathic medical practice are foundational to a career in medicine.  Consequently, as a part of the students’ training, it is expected that students act in a professional manner at all times in accordance to what would be expected of those in the osteopathic profession.  To assist with this training, fundamentals of professionalism which were taught in the Professional Core Competencies course and Sim Month will be integrated into Callback Friday sessions and students will be expected to always demonstrate professional behavior, including:

· Dress in appropriate and professional attire for all Callback Friday sessions and OSCEs
· Be prompt and on time for all simulations, workshops and OSCE encounters.
· Completion of all pre-work, if applicable, including videos and assignments by the respective due date
· Professional behavior, communication and feedback with faculty, training staff and peers; and
· Attentiveness, engagement and active participation throughout the entirety of the day.

Additionally, Callback Friday sessions may involve physical examination of classmates, models, and standardized patients.  It is expected that the students will demonstrate professionalism when examining patients and classmates. In addition, classroom training models are viewed as standardized patients and should be treated in such manner. As per the DO Academic Bulletin, any misuse or mishandling of standardized patients, simulated task trainers or learning models will be considered unprofessional behavior and will be subject to further disciplinary action as defined by the DO Academic Bulletin.


Dress Code

Please refer to the DO Academic Bulletin regarding the CUSOM dress code.

Students are expected to adhere to ALL Callback Friday policies which are being implemented.  Failure to do so may result in the student being asked to leave the session.  This will be counted as an unexcused absence. Unless otherwise stated in respective rotation syllabi, (i.e. expectation for scrubs during surgery prep day), students should adhere to the standard “CUSOM Dress Code” as outlined in the DO Academic Bulletin. Students are expected to be in professional dress with white consultation coats for all OSCE encounters. 

Please contact the Director of Clinical Affairs if you are unable to comply with course policies.



